Agent First Login
Start Point

Email sent with
unigue code to
invite agent

Agent Accepts

Is invite valid?

No

v

Yes

This invite is no
longer valid

Training Page

—— Yes

Agent have a
account?

No
I

Register Page

First time
agent?

No

s the agen

associated with a

campaign?

No
I

Yes —p|

Agent Subsequent
Logins Start Point

Login Page

No active
campaigns, past
campaigns

Yes

See Notes Version

Yes Select a
Campaign

Agent Interface




Agent First Login
Start Point

Email sent with
unigue code to
invite agent

Agent Accepts

Is invite valid?

No

v

Yes

This invite is no
longer valid

Training Page

—— Yes

Agent have a
account?

No
I

Register Page

First time
agent?

No

s the agen

associated with a

campaign?

No
I

Yes —p|

Agent Subsequent
Logins Start Point

Login Page

No active
campaigns, past
campaigns

Yes

Go back

Yes Select a
Campaign

Agent Interface




(
w CdllFire
Log in to CallFire

E-mail

Password

Log In

This page is the same as www.callfire.com/ui/login



Create your account

Full Name
Password

Confirm Password
E-mail

Phone Number

My Picture (optional)

[ Upload a Picture ]

My CallFire number: (213) 221-2222

Create Account



Create your account This field should be pre-filled.

Since the user gets here from
clicking a link in an e-mail.

Full Name
This field should be pre-filled. If
the admin is required to fill it in
when inviting the agent
Password

This is a number given to the
agent. The number is based on
the area code chosen by admin.

Confirm Password

E-mail

Phone Number

My Picture (optional)

[ Upload a Picture ]

My CallFire number: (213) 221-2222

Create Account



¥ CallFire

Select an Account

CALLFIRE EZ TEXTING
(213) 221-2289 (917) 804-0392

Activate
My CallFire Account

First Last Company: (213) 221-2289

Caller ID: (549) 555-0100 Settings
Logout

Your Number: (213) 221-2222  Extension: x222



This page should only show up
@ if a user is associated with

C I I F - multiple accounts
q I re Should include the account
@ name, and admin's local/toll-

free number

¢ Select an Account (7)ol web pages seen by he

Agent

0 CALLFIRE EZ TEXTING
(213) 221-2289 (917) 804-0392

Activate
My CallFire Account

2.2

First Last Company: (213) 221-2289 Caller ID: (549) 555-0100 Settings

Your Number: (213) 221-2222  Extension: x222 Logout




& CallFire

Select a Campaign

You don't have any campaigns yet.

+ Create a
New
Campaign

First Last Company: (213) 221-2289

Caller ID: (549) 555-0100 Settings
Logout

Your Number: (213) 221-2222  Extension: x222



This page should only show up

if a user is associated with
@ multiple active campaigns or

- has none. This is the empty
q I re state of the page.
Agents add their own
@ campaign. Ex. Sales person to

add leads to send out calls.

Agent Info, Agent's Local
@ Number, the Company Number
& agent's extension

¢ »Select a Campaign

You don't have any campaigns yet.

+ Create a
@ New
Campaign
3.2

First Last Company: (213) 221-2289 Caller ID: (549) 555-0100 Settings

Your Number: (213) 221-2222  Extension: x222 Logout



& Cdallrire

Select a Campaign

Campaign 1 Campaign 2 Campaign 3
(310) 212-2289 (310) 279-2289 (310) 222-2289

+ Create a New
Campaign

First Last Company: (213) 221-2289

Caller ID: (549) 555-0100 Settings
Logout

Your Number: (213) 221-2222  Extension: x222



This page should only show up
if a user is associated with
multiple active campaigns or
has none.

name, the extension or phone

Number, the Company Number
number for that campaign

Agents add their own
@ campaign. Ex. Sales person to
C I I F - add leads to send out calls.
q I re @ Agent Info, Agent's Local
& agent's extension

@ Should include the campaign

¢ »Select a Campaign

Campaign 1 Campaign 2 Campaign 3
(310) 212-2289 (310) 279-2289 (310) 222-2289

@ + Create a New
Campaign

3.3

First Last Company: (213) 221-2289 Caller ID: (549) 555-0100 Settings

Your Number: (213) 221-2222  Extension: x222 Logout



/ This is a training page, please
make a page that exists. We
- (UX/UI team) will create the
( I I F I r details later. This page should
v appear to first time users in
their workflow. It should also be
bookmark able as a help page.

Using the Interface

1 Call Related Actions
] Here is where you will find all
6 actions related to the call you are
currently on. Including the

\ customer's name and phone
number.

I General
6 This area will show your script and
any other pages that are needed.

i Your Details

Here you will find your name, your
number and extension, and your

settings.
Continue
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